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By Barbara Collins—CDA

In November 2004 and January 2005,
the county’s Affordable Housing

this opportunity. Meadow Park has a
total of 350 housing units. Forty-two
county employee households (most are
first-time homebuyers) have purchased
a home or are under contract to pur-
chase. They’ll constitute at least 12% of
the development’s homeowners. ■ As
part of the county’s strategic plan to be
the “Employer of Choice,” and in an
effort to achieve sustainability, it makes
sense to encourage employees to take
advantage of affordable housing
opportunities which may also reduce
the time it takes to commute. To find out
what home ownership opportunities you
may be eligible for, search “affordable
housing” on the MINE. ■

By Brenda Frechette—H&HS 

Imagine that you are homeless, have been diagnosed with 
a mental illness, are often delusional and hearing voices, 
and that the only thing that gives you some relief is drinking
alcohol and using illicit drugs. Remembering to show up for

Anna Camaraota (CDA) at her front door.

The STAR Court Team, Standing L to R: Josh Todt (Sheriff), Michele Boyer (Probation), Roberta 
English (NAMI), Yadira Vigil (H&HS), Pam Grimes (H&HS), Larry Jacobs (H&HS), Brian Morris 
(PD), Joel Fay (SRPD), Tom Forray (H&HS) Seated L to R: Christine O’Hanlon (PD), Michele DeBerge
(Community Action Marin), Pam Bousquet (DA), Judge Verna Adams (Courts) 
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…continued on page 11

42 Employees Find There’s No Place Like Home
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Program (CDA) provided special
lunchtime brown-bag informational
meetings where employees and volun-
teers could obtain home ownership
information and an application for the
new affordable housing development
in Novato called Meadow Park. Both
sessions were well attended. ■ This
ownership opportunity was made
available to low- and moderate-income
households. Completing the housing
application only guaranteed a chance
to participate in a lottery process where
county employees would receive an
assigned lottery number. Applicants
who qualified for a loan and had a
winning lottery number were offered

STAR Court : Making the right thing easy and the wrong thing hard 

a probation appointment or even a court hearing is unlikely
under these circumstances. Christine O’Hanlon (PD) recalls
thinking, “It just seemed hopeless, seeing these same people
revolving in and out of the court system, incapable of carry-
ing through with what the court was ordering them to do.
We needed a paradigm shift.” ■ Marin County’s Mental
Health Court (now called STAR court to give each client
anonymity) began addressing this problem over a year ago.
Many individuals and departments (Community Mental
Health, Probation, Sheriff’s Office, Public Defender’s Office,
District Attorney’s Office, San Rafael Police) had fostered the
court’s development over the years. These same departments
laid the groundwork when the STAR (Stabilization and
Treatment After Release) case management team, now super-
vised by Larry Jacobs, (H&HS) was funded three years ago.
The team began the difficult work of engaging this tradition-
ally noncompliant client group—most of whom were abusing
substances, in denial about having a mental illness despite
severe symptoms, showing no interest in getting mental
health treatment, and frequently being arrested for disruptive
behavior in the community. Although the team provided
much of the required support needed for these clients, the
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Barkly Speaking
Dear Barkly,

I know October is Adopt-a-Shelter Animal Month. Last October I adopted a great little dog. This
year I would like to adopt a friend for him. Any advice on how a very busy county employee
can do this successfully?

—Concerned Dog Adopter

Dear Concerned,

I recommend you adopt a similarly sized dog of the opposite sex as a friend for your first dog.
Both should be spayed or neutered. Introduce them away from your house on neutral ground.
When you do bring them home, pick up toys and food so your first dog feels no need to protect
his possessions from the new arrival. Make sure you plan this over a weekend so you have
plenty of time to supervise. Last of all, pay lots of attention to your first dog so no jealousy
develops.

—Barkly

Thank you to Civic Center Volunteer Jane Donohue
who expertly copy edited this issue. 

Cutting Spam
Out of Our Diet
By Cathy Selmi—IST

spam: (noun) 1: a canned meat made
largely from pork 2: unwanted e-mail

We’ve all seen them—e-mails that want
us to purchase the latest prescription

drugs and the invitations to meet some-
one special online. Kathy Kimball, from
the IST Server Group, knows better than
anyone else in the county what spam
looks like and it’s not the canned meat
product! Every day for the last year, her
job has included wading through 8,000
to 12,000 e-mails, releasing valid e-mail
and deleting the spam. County IST
recently completed installation of a new
Internet e-mail gateway which has led
to a decrease in the amount of spam
making its way into the county’s e-mail
system. The new system includes a tool
called Personal Message Manager
which has been made available to all
county employees, allowing people to
review their spam e-mail, release what
they want into their mailbox and delete
the email they do not want. Employees
can now “white list” business and other
important addresses to receive their 
e-mail right away. ■

Kathy Kimball (IST) has waded through
8,000 to 12,000 e-mails a day for the last
year, on the lookout for spam.
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Clean Up Your Act
The 21st Annual California Coastal Cleanup Day is
Saturday, September 17 at Bolinas Lagoon, Bothin
Marsh, Gallinas Creek at McInnis Park, McNear’s Beach,
Paradise Beach, Upton Beach. For information on
Coastal Cleanup Day or Adopting A Beach year-round,
contact P&OS Volunteer Coordinators Cindy Brown
507-2823 or Greg Reza 499-3778.

Labor Day at the Lake
County of Marin Family Day

Sunday, September 4, 5:00– 9:00 p.m.
Stafford Lake Park in Novato

Enjoy fireworks, music by the 
R&B All Stars, 

food, and great fun!

Free tickets to employees and 
their families. 

Call Melissa Gibson at 499-7371.

Enter the 10th Annual
Vacation Photo Contest 
Employees must be either the photographer
or in the photo taken any time since the fall
of 2004. Previous participants are welcome!
Any size or format (including high-resolution 
digital) is welcome and should be submitted
to Janice Hughes c/o DA’s Office, Rm. 130,
or jhughes@co.marin.ca.us by September
6. Winning photos will be published in the

Fourth Quarter Frankly
Speaking, displayed in the
Civic Center Cafe, and
awarded prizes!
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By Steve Petterle—P&OS

I walked into my office, turned on my
computer, and paused to enjoy the sun-
light streaming warm into the building
while the system booted. I was tapping
my foot to the Windows theme when
suddenly, my morning was shattered 
by the sound of intermittent beeping—
something was trying to get my atten-
tion. ■ I glanced at my computer. It
stared back at me blankly. The beep 
was not coming from my computer. ■

I looked at the telephone beside my
desk.  I lifted the receiver. The beep was
not coming from my telephone. ■ I
reached for my pager and examined the
message line. The beep was not coming
from my pager. ■ I slipped a hand
into my coat pocket and grabbed my
personal digital assistant. I opened the
cover that protects the screen. The beep
was not coming from my personal digital
assistant. ■ I checked in another coat
pocket and pulled out my county cellular
phone. I studied the screen. The beep
was not coming from my county cellular
phone. ■ I patted myself down search-
ing for my personal cellular phone. It
was buried in the same pocket as my
keys. The beep was not coming from my
personal cellular phone. ■ Running 
out of options, I reached into my pocket
and retrieved my keys. The beep was 
not coming from my keys. (Why would 
it be?) ■ I lifted the lamp on my desk,
inspecting to see if there was any poten-
tial for beepage. The beep was not
coming from my lamp. ■ Still the
sound persisted.  I explored the contents
of my desk. The top and right drawers
were clear, but the noise grew louder
when I opened the left. I shuffled through
my files and found the culprit stashed 
in the back of the drawer—a talking
birthday card now more than five years
old. Evidently, the battery needed to be
changed. ■ So I tossed the card in the
trash. ■ There are too many things in
this world that go beep. ■

PERSPECTIVE
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By Cynthia Roby—BOS

Thirty-three years ago Mark Riesenfeld
pulled up to the Civic Center for his first
day of work in a 1966 white Ford
Mustang with a blue vinyl top and no
seat belts. Thirty-three years later he’ll
drive away in a gray Volvo station
wagon, no doubt well equipped with
seat belts and airbags. At the end of
June, Mark retired from the county’s top
job as County Administrator. Whatever
the car, it was a very good ride! ■

Mark, a native of West Los Angeles,
graduated from UCLA where he
majored in political science, and then
earned his graduate degree from USC
in city and regional planning. After
graduation, he was a planner for the
City of Compton. In October 1973,
Mark was chosen from 150 candidates
to be a Marin County planner. He
moved steadily through the Planning
Department, now called the Community
Development Agency, and eventually
became its head. Mark is especially
proud of his work on the update of the
1994 Countywide Plan, affordable
housing projects, and the protection of
agricultural lands. ■ In 1998, the
Board of Supervisors appointed Mark

County Administrator. It was a giant
step for him to take. “I had to learn
about the budget and establish new
relationships with the department
heads, the Board of Supervisors, and
new colleagues in Sacramento,” Mark
says, adding, “It wasn’t easy. It was
very challenging, but I was given a
great opportunity,” he says. “I am more
appreciative than ever of the quality of
our workforce. We have really extraor-
dinary people working for the County 
of Marin.” ■ Looking forward, Mark
said, “I will continue to use whatever 
talents I have to benefit the community,
but after 34 years of public service, I
want to rebalance my life. I am inter-
ested in pursuing the arts.”  He said
he’ll begin with a ceramics workshop.
■ Retirement allows more time with
family. Mark and his wife, Andrea, a
former county librarian, live in Point
Reyes. They have two sons: Jeremy, 
28, who is finishing his training in
acupuncture, and David, 27, a high
school history teacher. ■ Mark is 
serving as part-time acting department
head of Parks and Open Space until 
the new department head is hired. ■
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Mark Had a Very Good Ride!
Mark Riesenfeld

The Marin Emergency Operations Center (EOC), which provides centralized management during 
a disaster, has volunteer openings.  If you are interested in EOC volunteer service, please discuss
this with your supervisor, then call or e-mail the Office of Emergency Services at 499-6584 or
oes@co.marin.ca.us and speak to an EOC Coordinator who will help you understand the
commitment and guide you to an appropriate assignment.
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Movin’ On Up
By Byron Toma—Co. Counsel

After three and a half years in Marin
County, Matthew Hymel racked up an
impressive roster of achievements as
the chief assistant county administra-
tive officer. The father of three had 
just returned from a trip to Disneyland
with his family when he learned of 
his unanimous appointment by the
Board of Supervisors to his new post—
county administrative officer. ■ This
achievement caps a long career in
public service. Shortly after receiving
his Master’s in Public Policy from
Harvard in 1990, Matthew worked in
the California Legislative Analyst’s
Office. He then worked as a budget
analyst for the City of Oakland from
1991 to 1993. Matthew spent the next
eight years working for the City and

County of San Francisco, where he held
a series of positions including the city’s
budget and revenue manager, mayor’s
budget director, and chief assistant 
controller. ■ Matthew indicated that
he looked forward to continuing the
implementation of the Strategic Plan
and expanding its scope to include an
external community focus and a results-
oriented budget. He was pleased by 
the results of the recent resident survey
that showed that 83% of the county’s
clients were satisfied with the services
received, with 75% commenting that
they had received excellent or good
customer service. ■ When he first
heard of his appointment, Matthew
wanted to acknowledge that his suc-
cesses were due to the help of many
others. He specifically mentioned the
efforts of the talented and hard-working
team at the CAO’s Office and the
county’s department heads. When

Matthew Hymel
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When he first heard

of his appointment,

Matthew wanted to

acknowledge that

his successes were

due to the help of

many others.

Investigator Darrell Harris and Civic
Center Volunteers Coroner’s Research
Aide Mark Friedman recently began
to take a closer look at the file. ■

Because the unknown man was pre-
sumed dead in 1983, the Erie police
did not have a report of a missing
person matching his description, and
could not assist the Coroner’s Office
when the key chain was originally 
discovered. With Mark’s inquisitive
nature and Darrell’s honed investiga-
tive skills, they began to piece together
the few clues and linked them together
one at a time. Because the car dealer-
ship had gone out of business, Erie
authorities suggested placing a story 
in the local newspaper, which was
then seen by the missing man’s former
college roommate. The mystery began
to unravel. ■ Through luck, intuition,
and dogged perseverance, Darrell
located the man’s family in Erie and
was able to positively identify the
remains as those of Joseph Coogan,
which were eventually shipped to the
decedent’s elderly mother for a proper
burial—after 22 years. More than 60
people attended the funeral service,
and Joseph was buried next to his
dad. Cold case closed. ■ Darrell, a
34-year-old married father of two,

transferred to the Marin Coroner’s
office after five years with the Alameda
County Coroner. “While in Alameda,”
he says, “I gravitated to the John Doe
cases and began to identify previously
unknown bodies.” He found the identity
of one using only a physical description
and a BART ticket. A mummified body
was identified by using silly putty and
graphite to extract fingerprints. He
prides himself on being able to identify
anyone by using his imagination, 
science, and perseverance. ■ Mark
has been working as a volunteer in the
Coroner’s office one day a week for the
last two years, in addition to being an
independent building consultant. The
53-year-old married father of three
grown children says his “biggest focus
and interest are the John and Jane
Does.” One case he’s working on dates
back to 1966 and consists of a fully
clothed skeleton that was pulled from
the water. Another consists of a corpse
suspended by a rope that had meticu-
lously tied knots in it.  With just these
few clues to go on, he hopes to be able
to eventually identify some of the 38
cases on file. Darrell and Mark agree
that being able to bring closure to the
families of those unknown people is
what makes this job so rewarding. ■

Civic Center Volunteer Coroner’s Aide Mark Friedman and Coroner’s
Investigator Darrell Harris
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asked about any reflections on work-
ing here in Marin County, Matthew felt 
fortunate to work for an organization
where people are dedicated to excel-
lent public services. ■ He is looking
forward to implementing the Board’s
policy direction. ■

Cold Case Marin
By Jennifer Walter—Treas/Tax

A man was swept out to sea by a large
rogue wave while a friend took his 
picture on the Monterey coast in 1983.
He was presumed drowned, and his
anxious family waited for any news
regarding his disappearance. A month
later, a partial body was recovered off
Pt. Reyes by the Coast Guard. The only
items found on the body were several
keys attached to a tag from Shades
Auto Sales in Erie, PA, a paper clip 
with two keys, a camera lens cap, and
a dime. After unsuccessful efforts to
identify the remains, the Marin County
Coroner’s Office interred the body and
the case went cold until Coroner’s
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After a lengthy selection process, the
governor recently appointed Kelly
Simmons as Marin County’s newest
judge. ■ Judge Simmons received her
undergraduate degree from San Diego
State University, her law degree from
Pepperdine Law School, and began 
her career with the county as a deputy
district attorney in 1990. Her special
cases in the DA’s office included child
sexual abuse and endangerment, and
child abduction. ■ When contacted
about her new appointment she said
that she was “so excited” to get the call
from the governor’s office appointing
her to the bench. Midway through her
career with the DA, she had started to
think about becoming a judge, and
seized the opportunity to apply for the
vacant commissioner position. During

her first month as a commissioner, she
knew she loved the work and was sure
she wanted to become a judge. Judge
Terrence Boren, who hired Kelly into
the District Attorney’s Office, said, “I
was so pleased that the governor’s
office agreed with their earlier selec-
tion of her as a commissioner and
selected her for the judge position.”
Kit Mitchell, Chief Deputy District
Attorney, said of Kelly, “We think that
she is an excellent choice for the posi-
tion; her work as a commissioner has
already illustrated that she has a good
judicial temperament and work ethic.”
■ The process of being appointed
has taken a year. During that time
she completed a lengthy application
process, was interviewed by a commit-
tee that makes recommendations to the
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Terminator Appoints Judge
By Carol Sewell—DA’s Office

Judge Kelly Simmons

governor’s office, then was interviewed
again by the governor’s legal appoint-
ment secretary before getting the final
call. Her entire family is so proud about
the judicial appointment—particularly
her son who can boast that his mom
was appointed to her position by the
“Terminator!” ■

In an ongoing effort to reach out to
underserved populations within the
Marin community, the district attorney
has opened a Victim Services Center in
Marin City. ■ According to District
Attorney Ed Berberian, the office will
provide assistance and information
regarding victim services and legal

rights to Marin City residents who may
have difficulty getting to the Civic
Center. “A victim may feel isolated
trying to navigate the criminal justice
system while dealing with an emotion-
ally draining situation,” he said. Lack of
transportation, child care, or a need for
bilingual assistance may prevent those

who need these services from getting
them. ■ The center, in collaboration
with the Marin City Network, Youth
Focused Family Services, is located at
623 Drake Avenue. The office is open
every other Tuesday from 8 am to 4
p.m. Mary Anne McDonough, Victim
Witness Program Director, has
appointed Jean Moore to oversee the
Marin City center. ■ With its Victims
Bill of Rights passed in 1982, California
leads the nation in guaranteeing that
victims of crimes will be heard. It
includes the rights of restitution from the
wrongdoers for financial losses suffered
as a result of criminal acts. Victims can
qualify for reimbursement for medical
and mental health treatment associated
with their victimization. In the most
tragic of these cases, assistance can be
obtained to defray funeral and burial
costs for families who have lost a loved
one to criminal violence. The outreach
center will bring these rights and ser-
vices directly to the people who need
them. ■ Future regional Victim
Service Centers are planned for San
Rafael’s Canal District, West Marin,
and Novato’s Margaret Todd Senior
Center. ■

The Victim Services

Center is located at

623 Drake Avenue

in Marin City. The

office is open every

other Tuesday from

8 a.m. to 4 p.m.

Open in Marin City
By Christine Hand—DA’s Office

The District Attorney’s Victim/Witness Unit was recently honored by the governor’s office for
achieving 28 years of service to victims of crime. The advocates, led by Program Director Mary
Anne McDonough, have helped thousands of victims exercise their right to participate in judicial
proceedings and obtain restitution. L to R: Troy Bachich, Anna Macias, Yolanda Johnson,
Roseann George, Mary Anne McDonough, Jean Moore, Nilda Fernandez, District Attorney 
Ed Berberian 
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Building bridges can be more than
metaphorical. The guest speaker at the
Marvelous Marin Breakfast Club on
June 3 was none other than the fore-
most expert on the longest single-span
bridge this side of the Mississippi, our
own Kevin McGowan (DPW). Kevin
spoke eloquently about the historic slide
repair problem on Whites Hill between
Fairfax and Woodacre, and the innov-
ative solution to build a bridge over the
slide at a cost of $6.4 million. ■

Runway 2005, the first annual corpo-
rate and community leaders’ fashion
show that benefited Marin Advocates for
Children, starred our very own Sheriff
Bob Doyle. The fashion show/luncheon
was on April 1, at the Corinthian Yacht
Club, Tiburon. It was a huge success. ■

What a team! The offices of the District
Attorney and Public Defender got
together to support the champion
Tamalpais High School Mock Trial
team’s trip back to the National
Competition in North Carolina earlier
this year. Together, the staff from both
offices donated almost $500 to offset
travel expenses for the team, which
won the national championship!
Congratulations all around. ■

Katherine Elizabeth Hancock was born
to Kim and Steve Hancock (OES) on
April 21, their third.  On April 25,
Cristin and Dan Eilerman (CAO) had
their first child—a boy named Colin
Darcy Eilerman who is already sleeping
through the night. Parker Matthias
arrived on April 28 to the joy of Shelly
Diener (Courts) and Jochen. Geoffrey
Gay (H&HS) and his wife Jessica
Middleton celebrated the arrival of their
first child, Thomas Kyle, on May 4. ■

Anne Herner (H&HS) became a first-
time grandmother with the birth of
Gianna on February 19, to Don and
Deb Herner. Sandy Barrett (Aud-
Cont.) became a grandmother again
with the birth of Jordan William to her
son John and his wife Sheri on May 3.
Our third lucky grandma is Kelley 
Litz (H&HS), who became a first-time
grandmother with the birth of her
granddaughter, Nyah Kathryn, on
May 26, courtesy of Cassandra and
Steve Simpson. ■

Congratulations go out to Mort Tallen
(H&HS), age 86, who married Isabella
Fletcher, age 83, on April 23. The
groom is now blissfully commuting the
38 miles from San Mateo, where he
got married. Better late than never! ■

Connie Siebler (Assessor) headed 
off to Hawaii where she “reunioned”
with her eight brothers and sisters who
journeyed from around the country—
that’s a family affair! ■

Julie Johnson’s (Assessor) daughter,
Petty Officer Robin Rask, is Public
Relations officer for the Coast Guard’s
Eagle. The Eagle is the largest tall ship
flying the Stars and Stripes and the
only square-rigger in U.S. government
service. It’s a tall-masted sailing ship
built in 1936 in Germany by the pre-
World War II German Navy. To find
out more about the Eagle, go to her
website at http://www.uscg.mil/hq/
uscga/eagle/eagle.htm. ■

On other continents: Julia Slater (HR)
ran into the county’s Volunteer of the
Year from 2004, Dr. Avery Goldman,
(CS, H&HS), on the streets of Dublin;
not a pint-sized coincidence. And,
Susannah Clark’s (BOS) travels took
her on a one-week excursion to Tokyo,
Hakone, and Kyoto, where she stayed
in a traditional Japanese inn called 
a ryokan. One of the many highlights
of her trip was the opportunity to 
play golf at a private club. ■

Putting around to more local golfing,
Cynthia Barnard, Armando Alegria
and Robert Turner (CDA) participated
in the Bruce McCarthy (CDA)
Memorial Golf Tournament at Pacific
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For the next issue,
please e-mail
information on the
people in your
dept. to the new
Odds & Ends
columnist Ian
Roth, iroth@co.
marin.ca.us.

Grove Municipal Golf Course on April
25. This was the recreational event to
the California Environmental Health
Association’s 54th Annual Education
Symposium. Bruce had been with CDA
for 14 years when he passed away in
May 2004. ■

If the Bay to Breakers wasn’t enough 
of an event for county employees 
like Jeremy Tejirian (CDA) and Dan
Dawson (CDA), they can get in touch
with Wendy Patterson (Assessor), who
is really into running. Not only did she
just do Bay to Breakers in May and
Across the Bay in April, she ran the
San Francisco Marathon in July, plans
to run the Saturn Relay race from
Calistoga to Santa Cruz, and the
Bridge to Bridge in September. If you
want to train with Wendy, or want 
any information about the events, 
you’ll have to catch her first. ■

For those of you who are into Wendy’s
level of intense workouts, but don’t like
the pavement pounding, you can spin
along the roads with my son Cole (8)
and me (Ian Roth, CDA) on our tandem
bicycle. Together, we raised over $400
for the American Diabetes Association
and rode 50 miles on the tandem in the
Tour de Cure in May. We have regis-
tered for the Marin Metric Century, 62
miles in August. Come join us and get
in shape! ■
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Sheriff Doyle on the
runway

Avid Bikers Art Brook (DPW) and Elly Ferrell
(DPW) on the recent “Bike to Work Day”
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Deputy Public Defender John Sklut and Deputy District Attorney Ron
Ravani received an award from Sparkie Spaeth of the Juvenile Justice 
and Delinquency Prevention Commission at a luncheon on June 28 in
recognition of their work in the Juvenile Court.
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Cole and Ian on tandem – Team Roth 
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By Nancy Davis—Library

If you read Russian, you’re in luck. The Civic Center Library
has recently acquired a small collection of books in the
Russian language. The collection was funded by a $1,000
grant from the Friends of the Civic Center Library. It was the
brainchild of Friend of the Library Esther Woll, a retired
school librarian and long-time Civic Center Volunteer Docent
in the California History Room. Esther speaks Russian and is
in touch with Marin’s Russian community. There are over 750
Russian speakers in the Civic Center Library’s service area,
many of whom are older adults and first generation immi-
grants. ■ To serve these Russian speakers, the library started
by borrowing about 25 books in Russian from the California
State Library. These books proved to be popular, so with the
help of the Friends, a permanent collection became a reality.
■ Three local Russians accompanied Library Branch
Manager Damon Hill to San Francisco to visit several Russian
bookstores. Looking for bargains and sales, they made good
use of the grant and chose about 250 books. The collection is
mostly fiction, which is especially popular. Some of the novels
are Russian language originals; others are translations of

popular books originally published in English. There are a 
few classics. ■ On April 15, the library hosted an inaugural
gala, coinciding with National Library Week. Over 30 people
came to the party, which featured Russian music, food, and
crafts. Library Director Carol Starr, President of the Friends
Marilyn Hedges-Hiller, and Damon Hill made comments.
Many of the Russian books were checked out on that day. ■

Damon says that the patrons were very appreciative. “They
are the most grateful people I’ve worked with; the collection 
is experiencing rather high use and is attracting new people
every day.” ■

Headline translated into Russian by Gail Wiemann (Library).
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Damon Hill and Esther Woll peruse the new Russsian collection at the
Civic Center Library.

Some of the novels

are Russian language

originals; others 

are translations of

popular books 

originally published

in English.

In May, Health and Human Services (H&HS) took a bold step
toward acknowledging the value of alternative forms of 
medical diagnoses and treatment. For the second time, H&HS
joined with the Pine Street Foundation to provide information
about alternative approaches that complement Western 
medicine. ■ At a Western health screening, you have your
blood pressure and cholesterol checked, along with your
reflexes and throat. At the Seventh Annual Chinese Medical
Health Screening in May, however, things were looked 
at quite differently. This year, 400 people lined up at six 
diagnostic stations to get a check of their pulse, tongue, ears, 
and physiognomy, to participate in a lifestyle interview, 
and receive an overall health summary.  In addition to the
diagnostic stations, there were workshops on yoga, guided
imagery, and nutrition. ■ Carol Hannon (H&HS) said it was
strange to hold her tongue out for three full minutes while two
adults studied it. Her husband was given an acupressure
device at the physiognomy station for his knee arthritis. Elinor
Marcelous (H&HS) also attended and was astounded at the
long indoor lines on one of the few nice weekends Marin had
this spring. The assessor at the physiognomy station told her
that she has the strongest fingernails he had seen all day, an
indicator of healthy habits and good diet. ■ Chinese medi-
cine is one of the most popular alternative health strategies in
the county, used by as many as one-third of all adults. The
screening’s emphasis on balance in one’s personal, family,

and community health as an approach to total optimal health
is fully aligned with the H&HS goal of preventive care to 
promote well-being. The delicate techniques used in Chinese
medicine provide early indications of functional imbalances
so a person can seek remedies before there is a full-blown
medical episode. ■ For information on future events, 
contact Health & Human Services at 499-6924. ■

Stick Out Your Tongue
By Sue Kettmann—H&HS

Julie Freiberg, LAc, RN,
works with a 4-year-old 
participant (the youngest of
the day) at the pulse station
doing a delicate technique
that provides early indication
of functional imbalances.
Also working at the pulse
station is Michael McCulloch
(right), LAc, MPH, and the
Pine Street Foundation’s
Director of Research.
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Participants line up to take part in the Seventh Annual Chinese
Medical Health Screening.

Have you read a good 

book lately?



diagnosed. ■ The State Department of Health Services has
recently given the team a three-year grant that will allow 
all code enforcement personnel, building inspectors, and
Environmental Health staff to become certified lead inspectors.
■ The team has also received a grant to provide education
to homeowners and contractors on safe remodeling practices,
especially for houses built prior to the 1978 ban on using 
lead-based construction products. Says Linda Mariscal,
“We’re very excited about the prospect of having an enforce-
able ordinance so buildings with dangerous lead levels can
be remediated while protecting the health of the workers and
the people living in or near remodeling sites.” ■

8

The Childhood Lead Poisoning Prevention Program (CLPPP)
has been selected as the County’s Team of the Quarter.
Congratulations to this dedicated team from Public Health
Nursing, supervised by Diane Stoker, Clinical Services
Administrator, and Phil Smith, Chief of Environmental Health
Services. It includes team supervisor Elaine Weston (H&HS)
and team members Dave Smail (CDA), Ed Megia (CDA),
Deatrice Gosha (H&HS), Ellen Szakal (H&HS), Linda Mariscal
(H&HS), and CLPPP coordinator Nabil Alsoufi (H&HS). ■ The
team was formed in 1993 when it received funds from the
California State Department of Health Services. Public Health
Nursing and Environmental Health Services operate in con-
cert to diagnose lead-poisoned children; provide educational
information and outreach activities to inform parents, care-
givers, medical providers, and other members of the public
about sources of lead poisoning; identify and reduce the
hazards of environmental lead; and provide follow-up case
management services for those children who have been

L to R: Linda Mariscal (H&HS), Ed Megia (CDA), Nabil Alsoufi (H&HS),
Deatrice Gosha (H&HS), Ellen Szakal (H&HS), Elaine Weston (H&HS),
Dave Smail (CDA)

The Team of the Quarter
Gets the Lead Out
By Jennifer Walter—Treas/Tax
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The Buck
Starts Here
By Tom Vasgird—Aud-Cont.

All of us deal with deadlines every
day. Those deadlines are often missed
or extended. But, imagine working in
a position where missing a deadline
is absolutely not an option. This is the
reality in the county’s Payroll Division
of the Auditor-Controller’s Office,
where they generate 2,700 paychecks
every two weeks and 2,100 retirement
checks every month! ■ We’re aware
of the Payroll Division—it’s where our
checks come from. September 5 kicks
off National Payroll Week, so let’s
take a closer look at the members of
this hard-working team. Their leader 
is Danny Briones. Some say the con-
cept of multi-tasking was created to
describe what Danny does better than
anyone else. Surrounded by ‘HIGH
RISK’ signs on every wall, he always
manages to stay calm and level-
headed. ■ Next is the first Employee
of the Year, Marilyn Cannon, who
has worked with the county so long
she can’t remember when she started.

If nicknames were required, Marilyn’s
would be ‘Extra Mile.’ In her view, no
job is finished until every effort, and
then some, has been made to complete
that job. ■ Every team has a catalyst.
Payroll has Sandy Barrett. She is the
go-to person for payroll issues and her
importance cannot be overstated. Her
friendly, compassionate, and down-to-
earth demeanor has defused so many
potential problems that an award
should be created in her honor. ■

Tom Hubert is to the team what stability
is to a returning Super Bowl squad. If a
student intern wanted to find someone

to emulate for imminent success, it
would be Tom. The most lasting
impressions he makes are that he likes
to work and he loves his job. ■

Ching Shen, who began as a Civic
Center Volunteer, is the newest
member. Her desire to be the best she
can be acts as a constant reminder 
to everyone to never stop trying to
improve. Ching brings a special vital-
ity and balance to the Payroll team.
■ If you haven’t had a chance to talk
to one of the team members lately,
know that it is because they are busy
doing a good job for you. ■

The Payroll Division is celebrating the end of another successful payroll cycle with some office
basketball. L to R: Ching Shen, Danny Briones, Sandy Barrett, and Marilyn Cannon Not pictured:
Tom Hubert.
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Mike Daly’s 15-year career with the
Probation Department has included
assignments in the Adult and Juvenile
divisions and his promotion to
Supervisor in 2000. He has introduced
programmatic improvements in every
unit he has supervised. The cross-
training program for Criminal Justice
agencies he developed is but one of 
his many initiatives. ■ Mike leads 
by example, is responsive to the needs
of others, and always lends a helping
hand. If he doesn’t have all the
answers, he knows where to find them.
His success in collaboration outside the
department has yielded an extraordi-
nary network for the Probation depart-
ment. ■ A life-long resident of Marin,
Mike is committed to community service
with a long history of support for
worthy causes. Currently, he teaches
Juvenile Law at College of Marin and is
Board President of the Marin Athletic
Foundation. In his office you will find a
framed photo of Mike with the eighth
grade CYO basketball team he co-
coached—Champions of the 2005
season! ■

By Anne Wooliever—Probation
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DJ Pierce has served as the Chief of the
Division of Alcohol, Drug and Tobacco
Programs for the past three of her 
fifteen years with the County of Marin.
During her tenure, she has demon-
strated a tremendous level of leader-
ship, expertise, professionalism, and
compassion, all of which have earned
her an unparalleled level of admiration
from her staff, community providers,
and colleagues on both the local and
state levels. ■ Most recently, DJ led 
the division to accomplish significant
changes, including securing over $2
million in grant funding for substance
abuse prevention and treatment, spear-
heading a collaborative budget plan-
ning process, instituting performance
management standards and measures,
and fostering a collaborative spirit 
and relationship among the provider
community—all during a time of signifi-
cant programmatic, budgetary, and
philosophical shifts. DJ’s integrity and
dedication, coupled with her warmth
and sense of humor, make her the ideal
Employee of the Month and a true asset
to the County of Marin. ■

By Catherine Condon—H&HS

With his warmth, good humor, and
outstanding customer service, Senior
Personnel Analyst Gerry Norton helped
lead Human Resources’ recruitment staff
in the successful filling of 224 job open-
ings last fiscal year. He personally took
on 65 new job recruitments for H&HS
alone. He adeptly managed a huge
workload, inspiring his team to rise to
the challenge, working long after the
end of the business day, and on week-
ends. Gerry’s efforts, and those of the
rest of the team, helped ensure that
highly qualified staff was available to
provide service to the community. ■

Gerry has also provided instrumental
work to implement the county’s new
JobApps software program, which will
enhance the efficiency of job recruit-
ments. Despite his complex schedule,
his kindness and professionalism have
always shone through in all he does.
His internal and external clients have
greatly appreciated his energetic 
support and responsiveness. His co-
workers have definitely appreciated 
the See’s candy he regularly delivers 
to the HR staff. ■

By Liz Paris—HR

Chief Ken Massucco stands
with the new class of graduates
of the department’s six-week
academy, following their
badge-pinning ceremony.
L to R: Ken Massucco,
Firefighters Marc Martinelli,
Graham Groneman, and 
Larry Mersereau; Firefighter
Paramedics Tony Moroso 
and Nicole Calmels.
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Sarah Campos
(H&HS): “With 
sentimental things.
I put up things that
make me feel at
home. I have a
plant, family pic-
tures, inspirational sayings that I can
look at and read. I have the sun as
my screen saver to brighten my day.”

Jose Fernandez
(DPW): “I try to
turn situations into
humor. I like to
joke around a lot.
You have to have
fun, otherwise your
work can become drudgery. I create
my own world of fun.”

Livia Lewin
(Library): “I’m in
charge of the
rotating display
table. It always 
has a theme, like
‘Spies – Real &
Imaginary’ or ‘Books about One
Thing.’ I think them up or get ideas
from other people. It’s fun. I like to
come up with signs that are some-
times witty, sometimes creative.”

Sandra Witt
(Assessor): “All
kinds of ways. I
have done deco-
rating for office
events. I hang
banners every
month. I write a lot 
of procedures manuals. I organize
everything! If it’s not nailed down, 
I’ll organize it.”

Roving Reporter
By Connie Siebler—Assessor’s Office
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How do you express your 
creativity at work?

smoking addiction. But, while some
states continue to spend their entire MSA
funds on tobacco control and health
programs as they had promised, other
states and counties spend the funds on
such items as buildings and repairing
potholes! Marin County Board of
Supervisors allocated 25% of their
annual payment the past four years for
tobacco cessation. Unfortunately, there
have been some discussions about
reducing these amounts in the future. ■

After receiving many outstanding 
program proposals, the Marin County
Tobacco Education Program chose Bay
Area Community Resources (BACR).
Elemental to their curriculum was the
fact that they brought their cessation
program deep into diverse communities.
■ The non-traditional program
became a model for other California
counties and has received recognition
from the national public health commu-
nity. The Tobacco Education Program
has saved the county over $1.5 million
in health care costs during the past
three years, according to a health
policy analyst at UCSF School of
Nursing. The Bay Area Community
Resources Program resulted in a savings
in health care costs of $3 for every $1
invested. ■ In addition to savings in
health care costs, the program also
saves lives. According to Program
Director Elizabeth Emerson, a county
employee called during the program’s
first year and thanked her for funding
the “stop smoking” program. A heavy
smoker for many years, that employee’s
physician told her that if she did not
quit, she would not survive the year.
Three years later she is still living
smoke-free and so are many others! ■

To get help to stop smoking, make a
confidential call to Beth Lillard at Bay
Area Community Resources at 444-
5580, ext. 334. ■

Elizabeth Emerson (H&HS) congratulates Garland Murphy
(H&HS) for his success with the smoking cessation program.
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Quitter
Finishes First!
By Cindy Brown—HR and Beth
Lillard—Bay Area Community Resources 

The county’s tobacco cessation pro-
gram is a real life saver. ■ In the late
1990’s Marin County joined other
counties and many states in a major

lawsuit against the
tobacco industry to
help counties cope
with the high cost 
of smoking-related 
diseases and pre-
vent such costs in the
future. Mari-Ann
Rivers (Co. Counsel)
and Elizabeth
Emerson (H&HS)
represented Marin
County in the lawsuit
resulting in an
award of millions of

dollars for California Counties over a
25-year period in what was called the
Master Settlement Agreement (MSA).
■ The attorneys general and all the
governors from the participating states
promised to use the funds for health
programs to help smokers and prevent

Haiku
By Bob Beaumont—DPW

Budgetary grace
Mark and Matthew’s saintly touch
Loaves and fish for all.

“I never could have done it if I hadn’t quit
smoking,” Garland Murphy (H&HS) said. “I
was thrilled to win the 5K race-walk event
for my age group (I’m 57) at the 50-Plus
Club Athletic Conference at Stanford March
12. I know I couldn’t have done that if I
were still smoking. And I’m not sure I could
have quit on my own this time, so I’m really
grateful to Cindy Brown and Basia Tolscik in
HR and to Bay Area Community Resources
for having this quit group so close to our
jobs. And to other smokers, I’d say, ‘You can
do it! It’s never too late!’”

Buckle Up, Baby
By Norma Johnson—Courts

So you settle squirming Junior in his
child restraint seat, adjust the straps,
click the buckles in place, and make
sure the seat is securely clamped under
the car’s seat belt. These contraptions

may not have been around that long,
but they are a responsible, vital addi-
tion to your baby shower registry, and
are required by law. ■ As of last
January, children up to age 6 or 60
pounds must ride in a child restraint
seat. This new California law also
requires that children13 years or

…continued on back page
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ability to issue swift sanctions and
coordination with the court system was 
missing. A judge was needed. When
Judge Verna Adams agreed to preside
and the superior court judges unani-
mously voted to approve the court’s
establishment, STAR court was born. ■

STAR court now has 19 clients. The first
graduation was in July. To be eligible,
a client must be diagnosed with a
mental illness, have been found guilty
of a nonviolent misdemeanor (or 
certain felonies), be approved by the
District Attorney’s team member Pam
Bousquet or Al Charmatz, found
appropriate for STAR case manage-
ment, and willing to participate. There
are four phases for clients to proceed
through: initially attending court
weekly, then biweekly, then monthly,
and eventually reporting in as needed.
In return, the client’s probation time 
can be reduced and in some cases the
charge can be removed from the
record. But the greatest benefit is the
rehabilitation that arises from experi-
encing consistent, clear, and fair
boundaries; rewards for healthy
behavior; and thoughtful compassion-
ate sanctions when required. ■ One
client recently graduated into Phase III,
which means she will only need to
come to court once a month, as well as
continuing weekly work with the STAR
case management team. Judge Adams
congratulated her on doing well and
invited other team members to give 
the client feedback on her progress. 
The judge then requested the client to
approach the bench and presented her
with a graduation certificate, pin, and

STAR Court…
Continued from page 1

movie passes. The next client called for-
ward was congratulated on his refusal
to use drugs with an old friend—this
time the reward was coupons for free
burritos. At each success, both the STAR
court team and the witnessing clients
and visitors burst into applause. The
next client was given a journal to
record her progress, while another was
given a workbook on chemical depen-
dency and was asked to complete two
assignments on relapse to submit to the
court next week. It is not unusual for a
client to gift the judge in return—with a
poem, a rap song, or a page of writing.
■ Of course there are times when
sanctions are also necessary. As Carl
McCosker (the initial sheriff’s deputy
assigned to the STAR team) was fond of
saying, “We need to make the right
thing easy and the wrong thing hard.”
CMH case manager Tom Forray (H&HS)
recalls a particularly difficult day when
it seemed very few of the clients were
doing well. One client had confessed 
to using substances and was going to
be placed in jail for 10 days, to be 
followed by drug treatment placement.
Another had not carried through with

an assignment and the judge sternly
reminded him of his commitment.
Another was told his housing program
was evicting him for irresponsible
behavior and that he was expected to
enter a drug detoxification program
immediately. When the next client (who
was doing well) heard Judge Adams
call his name, he joked, “I don’t know
if I want to come up there today, Judge;
it looks like you’re cleaning house!”
Everyone (including the judge) in the
courtroom started laughing and the
tension in the air dissipated. ■ Judge
Adams (or Judge Kelly Simmons in her
absence) swiftly dispenses both compas-
sionate support and judicial action in
one hour a week. Much of the work
occurs behind the scenes. The STAR case
management team is Larry Jacobs,
Tom Forray, Yadira Vigil, Pam Grimesl,
Sheldon Whitten-Vile, Sam Rosales
(H&HS), Michele Boyer (Probation), Josh
Todt (Sheriff), Joel Fay (SRPD officer and
psychologist), and Michele DeBerge
(Community Action Marin). The team
works with clients throughout the
week—helping them get housing,
medical care, counseling, and job
placement. On the day of court, the
STAR court team (adding in the judge,
PD, and DA) meets over lunch to dis-
cuss client progress. Often this means
brainstorming appropriate ways to
reward healthy behaviors. Difficult
moments can arise when a client isn’t
doing well—there can be spirited dis-
cussions about whether to incarcerate
or treat the client. As Pam Grimes says,
“Sometimes that means having a
consequence like jail, otherwise we are
enablers. But it’s not about punishment;
it is about really being there for the
person.” ■

At each success,

both the STAR

court team and the

witnessing clients

and visitors burst

into applause. 
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L to R: Yadira Vigil, Pam Grimes, Tom Forray (H&HS), Pam Bousquet, Al Charmatz (DA), Michele Boyer (Probation), Larry Jacobs (STAR supervisor,
CMH), Michele DeBerge (Community Action Marin), “client,” and Judge Verna Adams

Larry Jacobs managing two simultaneous
phone conversations.
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Name Title & Department

Kurtis Romley Deputy Sheriff Trainee, Sheriff
Jennifer Atkin Child Welfare Wkr. II, H&HS
Jonathan Botson Social Service Wkr. II, H&HS
Jara Dean-Coffey H&HS Policy Analyst, H&HS
Margaret Majeski Sr. Public Health Nurse, H&HS
Elizabeth Zarek Mental Health Pract. – Bi-ling., H&HS
Susan Verhalen Eligibility Wkr. I, H&HS
Ann-Marie Wierzbicki Sheriff’s Svc. Asst., Sheriff
Todd Coleman Engineering Tech. III, DPW
Bene Da Silva Engineering Tech. III, DPW
Christi Felling Assessment/Recording Tech. I, Assessor
Olga McKenna Assessment/Recording Tech. I, Assessor
Lorraine Jackson H&HS Policy Analyst, H&HS
Janet Bosnich Sr. Personnel Analyst, HR
Michael Aguiar Legal Process Asst. I, DA
Celicia Swift Sheriff’s Svc. Asst., Sheriff
Sonia Martinez Admin. Svcs. Tech., H&HS
Nashiely Rodriguez Admin. Svcs. Tech., H&HS
Mark Kreighbaum Legal Process Asst. II, H&HS
Gary Najarian H&HS Planner/Evaluator, H&HS
Janis Zaslav Public Health Nurse, H&HS
Molly Miller Child Welfare Wkr. II, H&HS
Terri Hampton Principal Personnel Analyst, HR
Jimmie Hudson Jr. Comm. Tech., DPW
Carol Zink Legal Process Asst. I, DA
Colin Medalie Deputy Sheriff Trainee, Sheriff
Leslie Aaronson Supervising Employment Devel. Counselor, H&HS
Dennis Colteaux Landscape Svcs. Wkr. I, P&OS
Lisa DeCarlo Admin. Analyst I, CAO
John Volpe Deputy Sheriff Trainee, Sheriff
Jennifer Seymour Crisis Spec., H&HS
Elizabeth Kughn Lic. Mental Health Pract., H&HS
Katharine Grandemange Library Technical Asst. I, Library
Kristi Choi Admin. Analyst II, CAO
Shanna Hughes Legal Process Asst. I, DA
Christopher McGraw Deputy Sheriff, Sheriff
Julie Gompper Deputy Sheriff, Sheriff
Julie Lenhardt Social Svcs. Unit Supervisor, H&HS
Jessica Gerber Comm. Dispatcher I, Sheriff
Julieta Fulgentes Admin. Svcs. Tech., IST
Anna Kalmanovich Programmer Analyst II, IST
Senti Kironde Computer Spec., IST
Marni Arendts Microbiologist I, H&HS
Lynette Stromberg Clinic Physician, H&HS
John Mount Building Maintenance Wkr. I, DPW
Dongfen Gao Programmer Analyst II, IST
Bill Whitney Sr. Civil Engineer, DPW

&WELCOME
FAREWELL !

Inge Lundegaard Asst. Planner, CDA
Aldemar Martinez Mental Health Pract. – Bi-ling., H&HS
David Foehner Coroner’s Investigator, Coroner
David Speer Facilities Planning & Devel. Manager, CAO
Martin Hollis Maintenance Electrician, DPW
Hadi Razzaq Deputy Public Defender I, PD
Matthew McGee Deputy Probation Officer II, Probation
Aaron Tam Deputy Probation Officer II, Probation
Diana Smith Depuy Probation Officer II, Probation
Nicole Calmels Fire Fighter/Paramedic I, Fire
Laurence Mersereau Fire Fighter/Paramedic I, Fire
Marc Martinelli Fire Fighter I, Fire
Mary Flynn Social Svc. Wkr. I, H&HS
Diane Belben Elections Clerk I, Co. Clerk
Laura Land Legal Process Spec., Sheriff
Robin Blanchard Sheriff Svc. Aide, Sheriff
Esmeralda Alcala Sheriff Svc. Aide, Sheriff
Kenneth Ingram Deputy Sheriff Trainee, Sheriff
Eric Engelbart Planner, CDA
Rebekah Varela H&HS Svcs. Projects Coord., H&HS
Gayle Cummings H&HS Svcs. Projects Coord., H&HS
Ginger Kuhns Occupational Therapist, H&HS
Natalee Hillman ERP System Project Manager, Aud-Cont.
Angela Hisanaga ERP Sr. System Analyst, Aud-Cont.
David Bogle ERP Sr. System Analyst, Aud-Cont.
Annette Letsche Comm. Dispatcher I, Sheriff
Julia Tomlinson Sr. Clerk Typist, DPW
Laney Davidson Sr. Clerk Typist, DPW
Jason Swift Deputy Sheriff, Sheriff
Donna Mills Office Svcs. Supervisor, H&HS
Jessica Gibson Legal Process Asst. I, PD
Fernando Cuervo Sr. Patient Accounts Clerk, H&HS
Rebecca Dizoglio Sr. Clerk Typist, H&HS
Dawn Marie Carlson Sr. Clerk Typist, H&HS

Farewell to Retirees! From May and June 2005
Jane Chopson Assistant Director H&HS, H&HS
John Montgomery Court Executive Office, Courts
Melissa Plunket Principal Systems Analyst, IST
John Martin Systems & Programming Manager, IST
Diane Amarallas Deputy Sheriff, Sheriff
Rose Hall Senior Accounting Assistant, Aud-Cont.
Rosemarie Griffith Secretary, H&HS
Grace Holley Civic Center Visitor Svcs. Admin, CS
Jerome Gayle Assessment Recording Tech. III, Assessor
Michael Robak Chief Probation Officer, Probation
Pamela Monroe Court Processing Specialist III, Courts

Welcome to New Employees!  Listed in order of hire date from April 1 to May 21, 2005

younger always ride in the back seat
and that babies up to a year ride in a
rear-facing seat. ■ “Car seats are
very safe if used correctly,” says Sue
Severin, retired public health educa-
tor, and a Civic Center Volunteer at
Health and Human Service’s Car Seat
Program. “Eighty to 90 percent,
though, are not installed correctly.”
Sue, who also speaks Spanish, is a
National Highway Traffic Safety

Administration-certified car seat tech-
nician, available to check that car
seats are installed properly. ■ Sue is
responsible for distributing car seats.
Maternity Services offers car seats for
only $25 if parents take at least four
health education classes. Ritter House
receives donated car seats that Sue
ensures are not on the recall list and
then passes them out to needy fami-
lies. ■ September is Baby Safety
Month, so if you would like Sue to
examine your child restraint seat, or
you are interested in becoming a
certified technician, call 473-2564. ■

Sue Severin with a fresh
supply of car seats

Buckle Up…
Continued from page 10
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Laura Walters, Civic Center
Library Branch Aide, passed

away May 24, 2005.  She leaves
behind an adult daughter, Lisa,
and a “family” of co-workers

who will truly miss this energetic
and life embracing soul. “She

had a wonderful sense of
humor,” remembered co-worker

Becky Andersen.

In Memoriam
�


