
  
 

  
       

    

    

 

    

 

  

   

  

     

   

   

    
     

 

 

            

             

           

       

              

         

            

            

      

             

              

           

              

            

  

               

               

               

            

 
 

 

           

                

     

     

     

    

    

  

 

 

Disput  R solution S rvic  R qu st 
RENTA L HOUS ING D I S PU T E R E SO LU T ION P ROGRAM 

For  qu stions  r lating  to  th   ordinanc ,  

contact:  

D bbi La  Ru   

PLANNER  

415  473  7309  T  

dlaru @marincounty.org  

Community D v lopm nt  Ag ncy  

3501  Civic  C nt r  Driv   

Suit   308  

San  Rafa l,  CA 94903  

415  473  6269  T  

CRS Dial 711  

To  r qu st  disput   r solution  s rvic ,  

contact:  

District  Attorn y’s  Offic   

Consum r  Prot ction  Unit  - M diation  

Hall  of Justic ,  Room  145  

San  Rafa l,  CA 94903  

consum r@marincounty.org  

415  473  6495  T  

415  473  7880  F  

CRS Dial 711  

• For more information, 

visit: 

marincounty.org/depts/cd/ 

divisions/housing/dispute-

resolution 

• Frequently Asked 

Questions (FAQ) 

• Notice of Tenant Rights 

• Ordinance 3680 

• Implementing Guidelines 

About 

The Renta Housing Dispute Reso ution program offers an opportunity for  and ords and 

tenants in unincorporated areas of Marin County to discuss issues re ated to rent 

increases and/or housing service* reductions (for examp e,  oss of parking privi eges). 

Th  following situations ar   ligibl  for m diation. 

A Tenant request for Mediation services must be submitted no more  han 10 calendar 

days af er one of  he following even s occurs: 

(1) the Tenant receives one or more notices that individua  y or cumu ative y 

increase Rent more than 5% within any 12-month period in accordance with 

Ca ifornia Civi Code section 827; 

(2) the Tenant receives notice of or experiences an actua  reduction in Housing 

Services* that are va ued at more than 5% of the Rent within any 12-month 

period without a corresponding and equiva ent decrease in Rent; or 

(3) the Tenant receives notice of or experiences any combination of (1) and (2) 

that cumu ative y effects an increase of rent greater than 5% within any 12-

month period. 

A Land ord request for Mediation services may be submitted a  any  ime in advance of 

providing the Tenant with notice of a Rent increase greater than five percent within any 

12-month period or reducing Housing Services* that are va ued at more than 5% of the 

Rent without a corresponding and equiva ent decrease in Rent within any 12-month 

period. 

Instructions 

P ease fi  out this form comp ete y and accurate y. Providing incomp ete information 

may de ay the mediation process or resu t in a finding of ine igibi ity. Submit forms to: 

Consumer Protection Unit – Mediation 

Marin County District Attorney’s Office 

Ha   of Justice, Room 145 

3501 Civic Center Drive 

San Rafae , CA 94903 

(415) 473-6495 

consumer@marincounty.org 
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Form 

Ren al physica address: 

TENANT’ contact information 

Name: 

Mai ing address: 

Emai  address: 

Te ephone: 

TENANT REPRESENTATIVE’ † (if any) contact information 

Name: 

Mai ing address: 

Emai  address: 

Te ephone: 

LANDLORD’s contact information 

Name: 

Mai ing address: 

Emai  address: 

Te ephone: 

LANDLORD REPRESENTATIVE’s† (if any) contact information 

Name: 

Mai ing address: 

Emai  address: 

Te ephone: 

†If a tenant or  and ord is unab e to participate in mediation, they may designate a 

representative to negotiate on their beha f. 
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G n ral R ntal History. He p us get a sense of your situation. 

1. Date of move in to this renta  unit (date) . 

2. The initia month y rent for this unit was $ . 

3. In the past 12 months the tenant has been or wi  be issued the fo  owing

notices of month y rent increase(s):

Amount ($) Date of rent increase (month/date/year) 

4. Date of notice of the most recent rent increase: . 

5. Are the rent payments current for the renta  unit? (check one)

Yes – a   rent has been paid. 

No – there is rent outstanding. (see be ow) 

a. If “no,” p ease exp ain (e.g. “rent has not been paid this month,” or “rent

has not been paid for 3 months,” etc. and provide rationa e). If ren is being

wi hheld due  o alleged habi abili y viola ions, please iden ify  hose

condi ions here.

6. Have you previous y participated in mediation for this renta  unit or with this

and ord/tenant? (check one)

No 

Yes 

a. If “yes,” p ease provide the dates and outcomes of a  such past

mediations.
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_______________________________________ 

Prop rty d scription. 

7. Estimated number of homes on the property: 

8. Do you wish to conso idate this request for mediation with another request? 

No 

Yes 

a. If “yes,” attach a  ist of any other requests for mediation that you think 

shou d be heard concurrent y with this request and contact information 

for the parties. 

D scription of Activiti s R qu st d for Mandatory M diation. 

9. Grounds for dispute reso ution (check a  that app y): 

I am a  enan  who has: 

received notice of a rent increase. 

received notice of or experienced a reduction in housing 

services.* I have received notice of and/or experienced the  oss of 

the fo  owing housing services:* 

I be ieve that the rent increase and/or reduction in housing 

services* resu t in a cumu ative rent increase of more than 5% from 

12 months prior. 

I am a landlord who intends to: 

increase my tenant’s rent by more than 5% of the month y rent in 

the past 12 months. 

reduce housing services* that are va ued at more than 5% of my 

tenant’s month y rent in the past 12 months. I tend to reduce or 

discontinue my tenant’s benefit from the fo  owing housing services:* 

By signing my nam  b low, I d clar  und r p nalty of p rjury that th  for going is tru  
and corr ct and that all docum nts attach d to my r qu st ar  tru  copi s of th  
originals. 

NAME DATE (Month/Day/Y ar) 
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D finitions 

* Housing Services: those services provided and associated with the use or occupancy of 

a dwe  ing unit, inc uding but not  imited to repairs, rep acement, maintenance, 

painting,  ight, heat, water, e evator service,  aundry faci ities and privi eges, janitoria  

service, remova of refuse and recyc ing, furnishings, te ephone, uti ities, parking, 

storage, and any other benefits, privi eges, or faci ities. 

Landlord: an owner,  essor, or sub essor who receives or is entit ed to receive rent for 

the use and occupancy of any dwe  ing unit or portion thereof. 

Ren : the consideration, inc uding any funds,  abor, bonus, benefit, or gratuity, 

demanded or received by a Land ord for or in connection with the use and occupancy of 

a dwe  ing unit and the housing services* provided therewith, or for the assignment of a 

renta  agreement for a dwe  ing unit. 

Tenan : a person entit ed by written or ora  agreement, or by sufferance, to the use or 

occupancy of a dwe  ing unit. 

Translations availabl . 

Eng ish, Spanish, and Vietnamese trans ations of this form are avai ab e on the County 

Dispute Reso ution webpage. P ease submit requests for additiona trans ations to Debbi 

La Rue at d arue@marincounty.org or (415) 473-7309. 

Policy on undocum nt d r sid nts. 

Program mediators do not inquire from anyone about the immigration status of any 

party to mediation nor do they report to any third parties the immigration status of any 

party to mediation. The immigration status of any party to mediation is not considered 

by program mediators. 

What’s n xt? 

The Mediation Program Director wi  respond to your request for mandatory mediation 

with a written determination of e igibi ity. If your request is determined to be e igib e for 

mandatory mediation, a mediator assigned by the County wi  contact both parties to 

arrange mediation. Chapter 5.95 requires tenants and  and ords to participate in 

mediation to discuss the issue, and it prohibits  and ords from reta iating against tenants 

for requesting mediation. 

R spons s to Fr qu ntly Ask d Qu stions ar  availabl  on th  County Disput  
R solution w bpag . 
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