
Western Health Advantage offers you access to your personal 

account via our secure, member-only website and mobile apps. 

Go online to find a wealth of resources to help you make the most 

of your health plan —24 hours a day, 7 days a week!

On-the-Go Access.

WHA 117 Digital Access Member 1.17

learn more: Member Services
916.563.2250 | 888.563.2250

>  Review your copayment summary(ies) 
and Combined Evidence of Coverage and 
Disclosure Form (EOC/DF)

>  View your preferred drug list (PDL)

>  Search our extensive provider directory

>  Review deductible balances if you are 
enrolled on a deductible plan

>  Change your primary care physician (PCP)

>  Order/print ID cards and plan materials

Sign up for access to your MyWHA account > mywha.org 

Your personalized online account helps in managing your health plan 

with the convenience of any-time access. Click “Sign Up For MyWHA 

Tools” and follow the prompts. All it takes is an email address and 

some basic information from you. 

Download our NEW MyWHA mobile app > mywha.org/apps 

The MyWHA mobile app provides access to your WHA member ID 

card, a map to your doctor’s office and details about your plan benefits 

right on your smartphone or tablet. Download the free app from the 

iTunes App Store and Google Play. 

Access your doctor online or via email > mywha.org/connect 

Depending on your medical group’s online capabilities, you have 

options for staying connected with your doctor. You may be able to 

email your doctor, schedule an appointment, view lab results and more.


